COMPANY FACT SHEET

Business Without Boundaries

Freeborders provides global CONSULTING,
TECHNOLOGY and OUTSOURCING

services to solve the most complex business
challenges with the Financial Services,
Travel and Internet High Tech industries.

Company Profile

Freeborders is a leading provider of
information technology services to

large and medium-sized businesses. We
provide global consulting, technology
and outsourcing services — focused

on the financial services, travel, and
internet e-commerce industries. Whether
delivering our services onsite with

our clients or from one of our offshore
development centers, our flexible
engagements allow our customers to
cost-effectively adapt their business to
market opportunities and changes — with
the assurance of Freeborders’industry
domain expertise, innovative thinking
and strategic execution.

Example Customers

Financial Services

* One of the world's largest banks and
financial services companies with over
8,000 offices in over 88 countries

* 5th largest commercial bank in the
United States

* European Leader in Global Banking and
Financial Services

Internet e-Commerce

* #1 Entertainment Ticketing Exchange
¢ #1 Consumer Loan Exchange
* #1 Vacation Exchange

* One of the world’s leading global leisure
travel organizations

The Freeborders Difference

End-to-End Solutions

Global accountability to advise, operate
and execute solutions with expertise in
consulting, technology and outsourcing

Vertical Industry Focus
Real world domain experts from Financial

Services, Travel and High Tech

Proven Global Delivery

CHINDUS*" delivery model increases control
and lowers risk with best-in-class capabilities,

processes and tools

Rigorous Governance

Atlas®™ governance model reduces value
leakage through improved oversight

Efficient provider of integrated
business solutions

Superior return on deployed client
capital / total cost of ownership

freeborgers.

Freeborders Snapshot

Headquarters
San Francisco, CA USA

Founded
1999

Global Centers of Excellence
New York, Kuala Lumpur, Shenzhen,
Wuxi, and Guangzhou

Employees
800

Financial
Privately Held
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COMPANY FACT SHEET Business without boundaries *
. Financial Services Internet / eCommerce
Our Expertise _
Our greatest asset is our - Banking + Internet Booking Engines
employees’ expertise . Capital Markets - Payment Processing
. Insurance + SEO and Meta-Search Agents

+ Usability and Customer Experience
» Online Exchange

( ) (o %
Technology Services Managed Services

- Current State Assessment - Application Development - Remote Infrastructure Management
» Benchmarking and Maturity - Application Maintenance « Production Support

Assessment - Web enablement
+ Capabilities Mapping . Independent Testing

- IT Strategy Development . Legacy modernization

+ Business / IT Strategy Alignment

Third-party package system
- Enterprise Architecture implementation integration,

- IT Portfolio Optimization configuration and support

Principles, Values and Beliefs Our History

We are convinced that the key to creating a truly great organization If there is one constant in the history of Freeborders, it is the

is an intense focus on the values that guide its people’s actions. permanent quest for innovative solutions on behalf of our clients.
Client — We always strive to do what is best for our clients, 1999  Established as privately held US based company

creating deep, long-lasting relationships.
2001 First multi-million outsourcing with Fortune 50

Integrity & Respect — We adhere, individually and collectively, client Dupont

to our commitments, our values and the ethical conduct of our

business. 2003 Entered IT Services market with PLM product
Open & Honest Communication —We believe in sharing 2005 Acquired ITK bringing Financial Services expertise

information, insight and advice frequently and constructively and

. . ) 2006  'ndustry veterans added to leadership team;
managing tough situations with courage and candor.

Global Sourcing Excellence Outsourcing Award

Responsibility & Accountability — We use our “ownership”

2007  largestlIT services relationship from China to US
mentality when making all decisions.

Best practices awards from IAOP, Frost & Sullivan

Sense of Urgency — We show a bias for action on any matter 2008

dealing with each other or related to our clients. 2009 Acquired Stack Venture Group

Teamwork — Our culture of teamwork allows us to bring 2010 Inc 5000 - Fastest Growing Private Companies;
together the best thinking from our professionals and deliver Global Services Top 100 Global Services Providers

optimum solutions to our clients’complex problems.

Excellence — Our commitment to professional excellence
ensures that our clients receive the highest quality service offered
by any firm.
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